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FOR ALPHA AND ALPHA i SPINDLE MODULES 
 

ALARM 31 ON A NEW INSTALL:  
On power up (before you give a speed command), this alarm is most often BECAUSE THE 
SOFTWARE REVISION (OR # SUFFIX) IS NOT CORRECT. 

 
To find out what software is installed in the spindle module, all you need to do is apply 24v DC. 
The first numbers that are displayed on the spindle module will tell the software series.   
Example: 10 = #H510, 11 = #H511, 12 = #H512 

 
ON THE ALPHA SERIES, THE SOFTWARE CHIP CAN BE MOVED.  
ON THE ALPHA i SERIES, THE SOFTWARE CANNOT BE MOVED. 

 

\ 


